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What trends or innovations do you believe 
will shape the future of your field, and how are 
you positioning yourself (or your firm) to be at 
the forefront? Advances in data collection and 
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What trends or innovations do you believe 
will shape the future of your field, and how 
are you positioning yourself (or your firm) to 
be at the forefront? It is increasingly difficult 
to stand out in today’s crowded marketplace and 
to find the best way to reach your target audience 
with compelling content. After more than 20 years 

delivering award-winning public relations con-
sulting services to the A/E/C industry, I recently 
announced a new chapter. Moving forward, I will 
offer PR coaching services to A/E/C marketers. 
The goal is simple: to give marketers the tools, 
knowledge, and confidence to elevate their firm’s 
profile and make PR a seamless, effective part 
of their overall marketing strategy.

Who or what has inspired you most in your 
career, and what advice would you share with 
the next generation of women entering the 
A/E/C industry? I was lucky enough to discover 
and join the Society for Marketing Professional 
Services (SMPS) in 2001 when I started working 
in the A/E/C industry. A community of marketing 
and business development professionals working 
together to move the A/E/C industries forward, 
SMPS supports A/E/C marketers by providing 
education, training, and networking opportuni-
ties. Whenever I meet a new member at an SMPS 
event I always recommend they get involved by 
joining a committee and attending events to get 
to know their fellow members.

What’s your favorite way to recharge or get 
inspired outside of work? I recharge by getting 
outside - either walking in the woods with my 
dog or hitting the beach.
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What is one project or achievement in your 
career that you are most proud of, and how 
did it impact your organization or commu-
nity? I am most proud of the culmination of 
projects completed over my career in aggregate. 
Whether providing geotechnical consulting for 
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What is one project or achievement in your 

career that you are most proud of, and how did 
it impact your organization or community? 
The Glen T. MacLeod Cape Ann YMCA was 
a transformative project for me, my team, the 
YMCA membership and the greater community. 
Our team was lucky to work with such a fantastic 
client who put serving the community’s needs 

first. It was inspiring and led to a creative working 
relationship, allowing us to take design risks and 
have fun with the project. SV Design benefited 
from the experience of being involved in such a 
great project and the community benefited from 
a new facility tailor-made for them. Membership 
has tripled and its been wonderful to see more 
people utilizing the YMCAs services.

What trends or innovations do you believe 
will shape the future of your field, and how 
are you positioning yourself (or your firm) 
to be at the forefront? The future is unfolding 
in unpredictable ways. Being flexible is para-
mount. This may include flexibility in how we 
do drawings, engage with contractors, and meet 
ever-changing deadlines. It also means more 
research on our end to stay on top of changing 
design trends and therefore designing spaces 
that allow for maximum flexibility on day 1 of 
the life of a building and down the road. Lastly, 
how we reach potential clients and expand our 
brand is more electronic, more targeted and 
more time-consuming. However, this evolution 
allows us to meet clients that really align with 
our core values.

What’s your favorite way to recharge or 
get inspired outside of work? Getting outside 
hiking and seeing mother nature in action in all 
seasons brings about a calm in me.

Jennifer Hocherman, AIA
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What is one project or achievement in 
your career that you are most proud of, 
and how did it impact your organization or 
community? 

I was proud to lead a community initiative 
transforming a women’s shelter via beautifi-
cation and reorganization. The facility lost its 
welcoming atmosphere, and we aimed to create 
a space that uplifted the spirits of the women 

and children residents. I brought together 
local businesses, volunteers, and staff to craft 
a vision. I oversaw the work, ensuring every 
detail was carefully addressed. The results were 
remarkable. This initiative fostered a deep sense 
of community and transformed the shelter into 
a vibrant space, enhancing the emotional and 
mental well-being of the residents.

What trends or innovations do you believe 
will shape the future of your field, and how 
are you positioning yourself (or your firm) 
to be at the forefront? 

As we navigate a short-term volatile econom-
ic environment, disruptive technologies contin-
ue to transform the A/E/C industry. Additionally, 
there’s a push toward sustainability, with an 
emphasis on net-zero buildings & carbon-track-
ing tools. My experience in Construction shows 
that addressing the aging workforce & attracting 
younger, diverse individuals into the trades is 
vital. I love being involved in these efforts, 
working for a company committed to investing 
in training, promoting outreach programs to 
encourage underrepresented groups, & helping 
trade partners enhance the workforce.

What’s your favorite way to recharge or get 
inspired outside of work? I love nature walks, 
exploring cultures & cuisines, & meaningful 
connections that spark inspiration.

processing technologies are driving innovation 
throughout our field. Many traditional method-
ologies in the construction industry are being 
optimized and enhanced using newly-available 
technology. Sanborn, Head & Associates, Inc. 
is incorporating real-time data collection and 
visualization into many of our services, including 
construction observation, environmental moni-
toring, and due diligence support, allowing us to 
respond more quickly and efficiently than ever.

Who or what has inspired you most in your 
career, and what advice would you share with 
the next generation of women entering the 
A/E/C industry? I’ve been inspired by the hard 
work and dedication of the women around me; 
I’ve been so fortunate to have many professional 
women in my family who have been excellent 
role models. I’ve since been able to work with 
amazing women who have been incredibly 
successful in this male-dominated industry. For 
the next generation: trust yourself, be willing to 
try new things, and don’t be afraid to speak up!

What’s your favorite way to recharge or 
get inspired outside of work? Doing something 
artsy - knitting, sketching, felting, or dabbling in 
a number of other crafts.

the development of a 34-acre warehouse atop a 
drumlin in Western MA, or the construction of a 
151-unit residential complex overlying 20+ feet 
of blast-rock fills in Southern NH; I know that no 
matter the location, market sector, client, or site 
conditions, it is the very nature of our work that 
leaves behind jobs, homes, and third spaces to be 
used by people that call that community home.

Who or what has inspired you most in your 
career, and what advice would you share with 
the next generation of women entering the 
A/E/C industry? I’m inspired by how much 
women are looking to construction as a career 
choice. I’ve noticed more women taking higher 
positions within the A/E/C industry and with them 
an ever-increasing diversity of thought, including 
novel approaches to the way we do business. I’d 
like to see the trend continue. My advice to the 
next generation of women entering the industry 
is to – take up space. The way we do things can 
be expanded on, refined, or perfected upon as 
long as there is someone willing to shoulder 
new ideas and drive them through. Use your 
voice and be loud.

What’s your favorite way to recharge or 
get inspired outside of work? My passion is all 
things food. As a retired chef I enjoy practicing 
new cooking techniques.

Did you miss out on being part of this spotlight? 
Great News! 

We have more opportunities 
throughout the year! 

Contact John Picard
to find out more: jpicard@nerej.com


